Old Cahaba HOA ’
c/o PMI Birmingham Region ‘

2081 Columbiana Road h
Vestavia Hills, AL 35216 Birmingham
Reglon

Old Cahaba HOA New Management Introduction

April 17, 2025

Dear Homeowner,
We're excited to introduce ourselves! PMI Birmingham Region is honored to be the new

management company for Old Cahaba HOA, starting May 1st, 2025. We can’t wait to work together
and make your community even better. Below are some key details to ensure a smooth transition:

Contact Information
For any inquiries, please reach out to us at:

. Email: support@pmibirminghamregion.com
. Phone: (205) 583-2500

Homeowner Portal

Easily access your account and stay connected by visiting pmibr.cincwebaxis.com. Just follow the
simple registration steps, and you’ll get an email to set your password. If it's not in your inbox, check
your spam/junk folder and allow up to 24 business hours. Once logged in, you can:

. View your account ledger
. Submit work orders and modification requests
. Download important documents

You can also use our mobile app, "Property Management Inc" by CINC Systems, available on
both Apple and Android devices.

Verify Your Information

Kindly log in to the portal and visit "My Profile" to check and update your contact details. Keeping this
info up to date helps us keep you informed with important community and account updates.

Billing and Payments

Your statements will be mailed to you by default, but for added convenience, you can choose emailed
statements on the portal’s "My Profile” page or set up ACH AutoPay for hassle-free payments.
Please note, credits or balances from the previous management may take up to 30 days to transfer,
so they might not show in the first month.



Payment Methods

Starting 05/01/2025, PMI will take care of all association payments to make things easier for you!
Please cancel any scheduled payments and set up new ones with PMI. You can choose from three
convenient payment options:

. ACH AutoPay: Sign up through the portal. Just enroll before the 1st of the month, and
payments will draft on the 5th (or next business day).

. Lockbox: Mail your payments (via check or bill pay) payable to Old Cahaba HOA to:

Old Cahaba HOA,

c/o PMI Birmingham Region
PO Box 294136,

Lewisville, TX 75029

Be sure to include your property address on the check (either printed or in the memo) to ensure
proper processing.

. Online: Use the portal or mobile app to make e-check or credit/debit payments (processing
fees apply).

Support and Assistance

PMI invites all Old Cahaba homeowners to attend the New Management Meeting on 05/06/25 from
6:00PM to 7:00PM at 146 Cahaba Club Dr (Community Clubhouse), where we will be available to
assist with account setup and answer any questions you may have about PMI.

We're here to help! Whether you have questions about payments, your account, work orders, or
modification requests, our friendly team is happy to assist. Don’t hesitate to reach out by email or
phone!

We are excited to serve you and your community!

Best regards,
The PMI Birmingham Region Team



